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Introduction

In recent times, the use of Information and Communication Technology (ICT) in business has
played an essential and impc:-rtantEpart in revolutionising business practices — becoming one of
the key enablers for Malaysian SMEs to achieve success.

FEATURED
SPEAKERS

“The Government expects ICT services and eCommerce to be the largest contributors to the
Malaysia Digital Economy.” - Malaysia's Prime Minister, Datuk Seri Najib Tun Razak

With the huge impact of ICT development to the country, Malaysia’s government has
introduced a series of programmes to provide the foundation and framewark for ICT utilisation,
to transform Malaysia into a developed nation in the mould consistent with Vision 2020,

Recognizing the importance of ICT to SMEs, this upcoming networking seminar from Cisco
Systems to the Malaysia SME Community is specially catered for SMEs to explore the wide-
ranging benefits of ICT, including how ICT adoption can help your business;

* Resolve the most pressing issues, in manpower and other areas
* |ncrease productivity and efficiency for faster time-to-market and cost-savings
* Achieve business growth and success

Agenda

Registration and Welcoms Coffes

Welcome Address by Emces

Opening Remarks (Albant Chai - Country Manager, Cisco Malaysia)

strategic Overview of SMB ICT Landscape and Bluepnnt in Mslaysia (Mubarmmad imean Kunalan

Abdullah, Director - Talent Division, Mulimedia Davelopment Corporation (MDeCj)

The ICT Trends Today and Cisco's Vision of Transtorming Malaysian® Lives through Technology

{Albert Chai - Country Manager, Cisco Malaysia) >

Increase your ICT Productivity with Cisco Selutions [Ruchir Kalra - Product Manager, ASEAN, 5 Mr. Albert Chal

Cisco Systems) %
Taa Break and Demo Counlry Manager,

M{SHEE Potential and Owvercoming Challenges through Clowed & Governmient ICT Grants y Crsc Mataysia
:Ehnh Hoong - Chairman, FIKOM = The National ICT Association of Malaysia)

Cisco Capital Financing for SMES (Fakhriazdha Abu Bakar - Financial Sohutions Managar,

Cisco Malaysia)

Opan Q&4 Discussion

Lunch and Natworking

Yes, | would like to participate with

Mamse : Designation & _

Company
Norne & Add :

Mobile :

Tel: 03 7960 2133 / 019 350 6763 (Sanjay) Fax; 03 7960 1932 Email: sanjay@eventsme.com.my

e R R R




