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HRDF TRAINING CARNIVAL 

CERTIFIED QUALITY INSPECTOR 

TRAINING PROGRAM 

 

  

 

 

AUDITING ● RESEARCH ● TRAINING 

 

www.efrmanagement.com 

 

 

Public Training 

Date  : 21-23 & 29-30 March, 2013 
Location : MPC, Johor Bahru 

 

Certification:  

Certified Quality Inspector – Accredited by IRQAO (International Registered of Quality 

Assessed Organization, UNITED KINGDOM) 

 

 

SME Company (Fees will be covered by Training Incentives – Up to 100%) 

Inclusive certificate, module, 3x meals (perday).  

 

Closing date for registration 15 March 2013 
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COURSE DETAIL 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TARGET GROUP 

 

The Certified Quality Inspector is recommended for Quality Control and Quality Assurance 

personnel i.e. QC Inspector, QC Technician in support of and under the direction of quality 

engineers, supervisor, or managers.  
 

 

 

 

 

COURSE INTRODUCTION 

In today's world, where competition is a fact of life and the need for a work force to be 

proficient in the principles and practices of quality control. The CQI (Certified Quality 

Inspector) show a mark of excellence to your organization CUSTOMERS or POTENTIAL 

CUSTOMERS. It demonstrates that your certified QC has the knowledge to ensure quality of 

products and services for them and provide CONFIDENCE to your CUSTOMERS. 

 

Under professional direction and training, the quality inspector will be coach and assess to 

evaluate effective QC documentation, performs laboratory procedures, inspects products, 

measures process performance, records data, and prepares formal reports. 

 

 
COURSE OBJECTIVES 

 

Course Objectives of a Certified Quality Inspector 

 

 Understand types of measurement, measurement terminology, and the 

different types of measurement scales. 

 Know the difference between accuracy and precision and be able to select the 

appropriate measuring tools and techniques. 

 Know how to measure using correct measuring equipment effectively 

 Basic calibration knowledge. 

 Able to identify/recognize inspection errors and initiate resolution. 

 Able to read and interpret blueprints (drawing) and know definitions of critical, 

major, and minor characteristics. 

 Able to use inspection planning tools and perform a product audit; determine 

sample size for lots; pull random samples. 

 Knowledge of testing methods. 

 Identify and report nonconforming material. 

 Understand traceability (product, material, and calibration). 

 Know basic quality terms, definitions, and concepts. 
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Contact Persons: 

Name   : ����������������������.       

Designation  : ������������.��������.�.. 

Company/Department: ���������������..��������� 

Company Address : 

����������������������������������������� 

Tel: ����������.�������.. Fax: �������.��������..  

Email: ���������..��........��� 

No Participant/s: 

1. Name/Designation: ������������ Email: ��������.������ 

2. Name/Designation: ������������ Email: ��������.������ 

 

Kindly email or faxes back this form at or before 18 March, 2013 

Please do not hesitate to contact us for further information on training detail: 

Miss Rokiah binti Abu Hassan/Miss Harni binti Kasah 

(012)7028331/(012)7138331 

rokiah@efrmanagement.com/harni@efrmanagement.com 
 

For further information on HRDF Training Incentives kindly contact PSMB office: 

Miss Suzielawati binti Abdul Salam 

(03)2096 4804 

suzielawati@hrdf.com.my 

 

REGISTER NOW!!! 

 

 

 

 

 

 

 

 

Course Title:  

CERTIFIED QUALITY INSPECTOR 

Course Fees:  RM2900/pax (Normal Fees - but SME registered with 

PSMB entitled up to 100% training incentives) 
 

(INCLUSIVES, TRAINING MODULES, MEALS/REFRESHMENTS 

AND CERTIFICATES OF COMPLETION) 
 

Johor Bahru – MPC 

21-23 & 29-30 March, 2013 


