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INTRODUCTION

To enhance the organization performance and benefit its
interested parties, an organization should monitor their key
process of the organization. The continual improvement
which covered maintaining on the calibration process and
technology inspection, will ensure the industries
achievement to the world-class requirement. The seminar
will be organised in a small group to accommodate the
needs of industries with SIRIM activities.

SEMINAR OBJECTIVES

= To understand the process approach for
implementing an effective and efficient process-based
quality management system in order to achieve
business objectives.

=  To understand the principle and concept of calibration
in monitoring and improving organization’s business
processes.

=  To understand the implementation steps of process to
perform continual process improvement which related
to the technology process

= Tolink the needs of industries with SIRIM activities

WHO SHOULD ATTEND

This seminar targeted to managers, engineers, executives
and other staffs which related to planning, managing and
implementing the industries project processes/activities.

REGISTRATION

For registration, please fill-up the registration form and fax
to 07-5998366/email to us before 16 February 2012.

SEMINAR TENTATIVE PROGRAM

8.30-9.15 am

09.15-9.30 am

09.30-10.30 am

10.30-11.30 am

11.30-12.30 am

12.30-1.00 pm

1.00 pm :

Registration
Morning Tea

Welcoming Address

The Needs of Continual
Improvement in Quality
Management System

The Importance of
Calibration

Welding, NDT and
Metallorgraphy (Failure
Investigation)

Q&A

Lunch

REGISTRATION FORM
1. Name:
Designation:
2. Name:
Designation:

Company/Organization Name:

Address:

Contact Person:

Telephone: Fax:

Email:

Company/Organization Products:

Manufacturing Services

Government

Association Others

Enquiries:

¢ Noraida Md. Salleh
(noraida_md.salleh @sirim.my)

¢ Mohd Ridha NorRaship
(mridha@sirim.my)

e Airudin Jamaludin

(airudin.jamaludin @simedarby.com)

07-5990033/77

07-5998364/67

07-5989066




